	
	Authenticating the User at an Automatic Teller Machine

	Actors
	Card Holder

	Preconditions
	Actor has a valid ATM card

	
	
	

	Main path
	User action
	System response

	
	
	Displays Welcome Message

	
	Inserts card in ATM


	

	
	
	Reads card

	
	
	Requests PIN

	
	Enters correct PIN
	

	
	
	Displays main menu

	Alternate path
	Enters incorrect PIN
	

	
	
	Displays error message

	
	
	Requests PIN

	End use case
	
	


Interaction Design Use Case Example

This is a use case format I found to be helpful. As opposed to UML, this level of interaction design is more concrete, and this format can be more useful than the more abstract stick-figures-and-arrows diagram. It could be used at the requirements stage, but perhaps is more useful when documenting designs to communicate for implementation or quality assurance purposes.

This example is a modified version of a format provided in:
Structure and Style in Use Cases for User Interface Design
http://foruse.com/Files/Papers/structurestyle2.pdf
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